
Emergency Ride Home  

I have an emergency! Now What? 

Call 1-87-RIDEMATCH 
The CommuteSmart Program is proud to provide the Emergency Ride Home benefit to active 

participating members. You have the option of taking a taxi, using a rental car, or having a 

friend/family member take you home, and get reimbursed for the cost of the trip by 

CommuteSmart. Each qualifying member is eligible to receive up to five Emergency Ride 

Home’s per year. 

Taxi or Rental Car Option 

Contact CommuteSmart at 1-87-RIDEMATCH to arrange the ride home. CommuteSmart will 

determine the best method for your Emergency Ride Home trip (A taxi will be arranged to pick 

you up if your trip is less than 50 miles. If your trip is more than 50 miles CommuteSmart will 

secure a rental car to get you home). 

*You must have a valid driver’s license and major credit card, and be at least 25 years 

old to rent a car. 

 Reimbursement Option   

Participant must complete, sign, and mail Emergency Ride Home – Reimbursement Trip 

Summary form with supporting receipt within ten (10) business days. 

CommuteSmart will mail qualifying participants a check in the amount of the Emergency Ride 

Home trip cost. 

*Mileage is reimbursed at the current federal rate. 

Exclusions and Limitations Apply: 

- Personal errands      -    Business-related travel 

- Pre-planned appointments (i.e. doctor’s visits)  -    On-the-job injury 

- Working overtime without supervisor’s request  -    Transportation system delays 

- Weather-related events     -    Unexpected acts of nature 

- General ride to work     -    Building closings 

The CommuteSmart staff will be available Monday thru Friday, 8:00 a.m. – 5:00 p.m. to 

answer any questions/concerns about the Emergency Ride Home protocol. If after 5:00 p.m., 

call 1-87-RIDEMATCH and an automated message will advise you of the afterhours phone 

number to reach a CommuteSmart representative to assist you with your Emergency Ride 

Home. 


